Patterned Concrete Wall

QUALITY POLICY

PC Walls Pty Ltd is committed to carrying out all our work operations in such a manner that we, as far as
practicably possible, achieve the following objectives:

e Construct our work in a manner that ensures we provide a product that meets the highest quality
requirements for output and service.

e Through a system of ongoing review continuously monitor all levels of the organization to achieve
improvements wherever possible.

e Ensure the highest level of customer satisfaction, achieving and maintaining a reputation of quality.
To ensure we meet our commitments and adhere to the standards as defined by AS/NZS 1SO 9001:2008 we will:

1. Ensure that everyone associated with our work knows their obligations with regard to the above.
Managers will provide visible leadership, commitment and support to our objectives.

2. Empower our employees and subcontractors to adopt these common objectives and provide the means
to implement them.

3. Provide suitable plant, equipment and resources to achieve our objectives.
4. Promote a positive culture within our company towards improvement in all the above areas.

5. Ensure all design & construction activities comply with all applicable legislative standards, company
requirements and contractual obligations.

The management of PC Walls Pty Ltd believe adherence to the above commitments will ensure our company will
succeed in achieving our company goals.
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Managing Director
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